PEMYBNHYKK QOHJ 3A NEH3KICKO
U WHBANWACKO OCHTYPARE
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CnpoBoherse 1 ofpxaBarse [MonnMTuke kBanuteTa y Penybnmukom hoHAy 3a NEeH3UJCKO U MHBANIMACKO OCUMypam-e Y
CBEMy je ycarnaweHo ca 3axrteBmma craHzapfa WMCO 9001. HenpekupaH pag Ha HEHOM Aa’beM oApXasarby U
npunaroha.sarby CBUM MPOMEHaMa MPUOPUTET je PYKOBOACTBA WM CBUX 3amnocneHnx y Ponay. TakBum MPUCTYroM
06e3behyje ce ucnyrere ovekmBarba KopUcHUKa ycnyra ®oHaa M CBUMX 3aMHTEPECOBAHMX CTpaHa, Kao U UCTyH-eHe
OCHOBHOT 3aJaTka - cnpoBohere nponuca M pas3Boj CUCTEMa NEH3MJCKOr U MHBANMACKOI ocuryparba Yy Penybnuum
Cpbuijn. MowTyjyhu 3aKOHCKY perynaTnay 1 CaBpeMEHE TOKOBE Y NMEH3MCKOM M MHBANIMACKOM OCUIypakby, PYKOBOACTBO
M CBM 3aMnocneHn Mopajy Aa ucnykbasajy cBoje obaBese n fa ce NOCMOBHO aHraxyjy, yBek HacTtejehu aa AoCTUrHy WTo
BULLM KBaNUTET M Aa ra cranHo yHanpehyjy. Mucuja un Buaunja ®oHga cactaBHu cy Aeo MNonutuke KBanuTeTa U YMHe
OCHOBY CTpaTerunje 3a HUX0BO LLUTO YCreLlHWje cnpoBohemse.

Mucuja
,OCTBapyBate npaBsa OCUrypaHuka u KOpMCHUKa y CKJiafly ca 3akOHOM M Y3 MMHUMaJlHe TpoluKoBe.”

Busuja

~POHA je npodecnmoHasrHa MHCTUTYLMja KoOja rapaHTyje 3aKOHMTOCT Yy noctynaky, o6e3behyje
KBaJInTeTaH CepBUC OCUIypaHMLMMa, KOPUCHMLUMMA M OCTaJiuM 3auHTepecoBaHWMM CTpaHama
kopuwhew-eM caBpeMeHUX TexHosoruja u y kojy rpahaHu umajy nosepersa.”

Y TOM CMUCITY Ce, Kao NMPUOPUTETM Y OCHOBHIM aKTMBHOCTUMa doHAaa, MocTas/bajy cneaehn Lunssesn:

- Bucok kBanuTeT ycnyra y cknagy ca 3akOHCKOM perynaTveoM v notpebama cnposBoherba cucTeMa reH3mjckor
N MHBaNMACKOr ocurypama y Penybnvum Cpbuju;

- YTBphHeHa nonuntuka KBanmMTeTa oAroBapa CBPCU M KOHTEKCTY OpraHM3aumje 1 noapkasa CTPaTeLUKO YCMEPEHe
doHaa ka ctanHoM yHanpehery KBanuTeTa ycayra;

- 3a40BOJbCTBO KOPUCHWKA YCyra 1 TpajHO 3a40BOSbEHE HMXOBKX 3axXTeBa M NoTpeba Y3 ycriocTasbarbe Jobpe
WHTEPHE U eKCTEPHE KOMYHMKALUM]E;

- CranHo ycaBpluaBarbe WM MNoau3arbe HMBOA CTPYYHOCTM WM 3Harba 3aroCNeHVX U HbUXOBO Ycknahusare Yy
OCTBapMBakby LiibeBa M yHanpehery cncTema;

- EdwmkacHoCT n etheKTMBHOCT opraHmnsaumje paa CBMX OpraHU3aLMoHNX 1 TepUTopujantmx jeannHila ®oHaa;

- [loBeperse U yrneq Ko KOPWUCHWKA, OCUIypaHviKa M MOCIOBHMX CapadHWKa, Yy APYLUTBEHOM W MOCTIOBHOM
OKDYXXEHbY Y KOMe aenyije;

- HeroBame npodecmoHanHMX opHoca ca MOCMOBHUM CapagHuuUMMa, CTBapake YCjioBa M ambujeHTa 3a
KpeaTuBaH W TUMCKM paj, kao n obezbehmBarba (hyHKLIMOHANMHO M XyMaHor MpoCTopa Y KOju KIWjeHTh 4onase
N HenocpezHO OCTBapyjy CBOja NpaBa, NpuiaroheHo HuxoBMM noTpebamMa u MoryhHOCTVME;

- AHanu3e pusMka M MOryhHOCTM, Kao WM CTanHa NpUMEHa pasmullibakba 3acHOBaHWMX Ha pusMLmMMa v
MOryhHOCTMMa, OCUM UCMYHEHa 3aKOHCKMX 3axTeBa Y OBMM 0bnacrvMMa, npyxa HOBe OCHOBE aHasm3a CBUX
aKTMBHOCTU POHAA M O4HOCA Ca CBMM 3aMHTepeCcoBaHUM CTpaHama;

- [etampHO npahere CBMX MHTEPHUX U EKCTEpHKWX enemMeHaTa KOHTekcTa doHAa CTBapa OCHOBE [a CUCTEM
MeHaLIMeHTa Yy MOTMNYyHOCTW oOAroBapa noTpebama CBWMX 3auMHTEpPEeCOBaHWX CTpaHa W 0b6e36ehyje nyHo
UCNyHeHe CBMX HauMoHanHUX 1 MefhyHapoaHux obasesa koje ce npeq ®oHA NocTaB/bajy;

- PegoBHO mpencnuTuBare CUCTEMa yrpasibarba KBajUTETOM, MPUKYN/barbe, EBUASHTUPaHE U aHanu3nparse
nogaTtaka of 3Haudaja 3a nobosbllarke 1 yHanpehere cBux npoueca paga.

[a 61 ce ocTBapunn LUMIbEBU KOje CaZp>Xu OBa MOMTMKA, HEOMXOAHO je HEroBaTW U pa3BujaTy cneaene BpeaHOCTU:
OArOBOPHOCT, KOMMETEHTHOCT, TPaHCMapeHTHOCT W TUMCKM pad; MehycobHo nomararee, Aobpa capagrsa Mehy
Kornerama, kao 1 KOMyHuKaLuuja n3mehy pykosoamnaua 1 3anocieHnx y3 ycnewaH TUMCKU pag; YYTUBOCT U OTBOPEHOCT
Y KOMYHMKauuju C KnvjeHTuMa; 6naroBpeMeHO npyXakbe TauyHuX MofaTaka M BUCOK HUMBO capafrbe ca [pYruM
WMHCTUTYUMjama. Monutuka kBanuTeTa he 6UTKM CTanHO npeucnuTMBaHa W NpunarohaBaHa nocrojehnm ycnosuma wm
3a4aTvM LusbeBUMa.

Peanusauuja oBe nonmMTuKe Mopa fa Ce 3aCHMBa Ha MpUHUMNMMA YrnpaBrbakba KBAJMTETOM, WCNyH-aBajyhu 3axTese
craHaapga MCO 9001:2015, kao n Apyrux ctaHaapaa v npasuna /jaf‘Cé‘:ﬂg;g_c\)ce Ha genaTHocT PoHAa M pasBoj
CUCTEMa NEH3WICKOT N MHBANUACKOT OCUryparba y Peny6nmum Cpouid, « - 5ih o\
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